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This document covers basic use of the Zultys Mobile Communicator for Android application. The Zultys Mobile™
application extends many powerful features to Android device that increase productivity, enhance customer service
and reduce costs. Zultys Mobile features include:

Real-time presence status & presence notes
Instant Messaging (IM) & IM alerts

Visual Voice Mail

Built-in softphone function

Real-time call alerts & caller information

Single number contact

Corporate directory and extension dialing
Address book integration

Android Mail integration to email contacts directly from Zultys Mobile
Call park, hold and transfer

Group Chat/Team Messaging

Call logs and history

Caller privacy

Fax send/receive

Support for up to four simultaneous call sessions
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2 Requirements

The following requirements must be met in order to deploy the Zultys Mobile
Communicator for Android (hereinafter referred to as Zultys Mobile)
application:

e Android OS version 6.x.x, 7.X.X, 8.X.X, 9.X.X

e MX system must be running firmware release 13.0.5 or later with any
relevant patches installed. Earlier MX releases are not supported. To use
the option to start a conference call from a Group Chat, MX Release
14.0.6+ is required.

e 3G or LTE network (for external use).

e Valid MX user account with “Mobile Access” enabled.

e A Zultys “Mobile Access” License for each mobile user.

e Valid SSL security certificate installed on MX.

e Digital Security Certificate installed on MX.

e Port 7778 open and forwarded to the MX.

e Appropriate SIP and RTP ports forwarded to the MX if using Wi-Fi
softphone from an external network.

e MX system must be able to access mxps1.zultys.com:7788 and
mxps2.zultys.com:7788 for push notification related functionality to
operate.

3 New Features in Zultys Mobile Communicator for
Android version 7.6

e Password changes related to MX Release 16 (complexity, ability to change
at device)

e On demand call recording

e Conference (ad hoc)

e File transfer
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4 Obtaining Zultys Mobile Communicator for Android

Zultys Mobile is available via the Google Play Store as a free download. To
install:

1. Open Google Play Store.

2. Search for Zultys Mobile.

3. Tap on Download.

4. Install the application to your Android device.

Note that a Mobile Access license must be purchased for each user requiring
access to the Zultys Mobile application. Contact your Zultys Authorized Channel
Partner to purchase the required licenses prior to activation:

Zultys Mobile Communicator for Android part number 90-82003.

5 Launching the Application
To start Zultys Mobile, tap the application
icon on the Android device.

Select Zultys Mobile icon from the list of
applications.

Zultvs Maobila

6 To Login/Logout

6.1 To login to Zultys Mobile
To log into Zultys Mobile, type in the required information and tap the Login
button.

Note: The first time you log into the application you will be prompted to enter
your cell phone number to bind the softphone to. If you are utilizing Zultys
Cloud Services or a provider that utilizes E. 164, first enter a 1 and then your
cell phone number.

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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Username - username, if using MXIE
this username is the same.

e Password - password, if using MXIE
this username is the same. ®

e Server address - FQDN or IP address of

ZULTYS

the MX system.
e Save password - If enabled, Zultys
Mobile remembers your password.

o

Note: If the User account is configured for
LDAP authentication, Zultys Mobile access
will be authenticated against the Active Save password
Directory/LDAP database.

If you are a member of at least one Call CHANGE ROLE
Group, Operator Group or Hunt Group, you Channel_Support

will be prompted to login as an Agent for the
available Groups at this time.

Amazon_Support

This option will be available only if the

Enable Agent Roles option is active in
application settings.

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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6.2 To Logout

.4 88% @ 9:58 AM

Tap the Zultys Mobile’s settings icon and

. Settings
select the Logout icon.
. . . . ® wmyiNFo >
NOTE: You must logout of the application in
order to stop receiving notifications.
. . . . . —8 Login Settings >
Closing the application via the Android OS
) . - 2
will not stop the application from receiving eellarovp Setings ?
notifications and launching. Address Book >
..y, Change Password >
oS
v e o
O o wiobie bats ®
@ Mode >
5§3$ Advanced >
@ About
<] Logout
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7 Main Screen

Chanboth Keat
Not Available

Chris Sabonis EI
Offline .

When Zultys Mobile is launched, the Buddies i IR
. . . & Charles DeTranaltes
screen will be displayed. The top portion of ‘B aaiable Qg
the application contains the menu items to * . -+ &
access each area Of ZultYS MOblle. BUDDIES RECENT DIAL CONTACTS
Ahmad Haghshenas
@ On the Phone {"
Albert Umyarov
e;‘ Available L
Anton Karpov
& Not Available {"
Antonina Yushchenko
& Available {q
Beverly Kopecki
e Available l"
Bill Vlahos
@ Available l"
) .
&

Notifications will appear in this area when
activity has occurred.

You may slide the menu bar to view/access
more menu items.

The upper left will also display Zultys 5 = 1 89% il 10:54 AM
Mobile icons for voicemail, softphone,
connections, and missed calls(shown).
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7.1 Presence

e Tap the presence icon to change the S
\f‘% Charles DeTranaltes

presence state.
e Select the desired presence

Available

* O

BUDDIES RECENT

Ahmad Haghshenas
On the Phone

Albert Umyarov

Available

Anton Karpov
Not Available

Antonina Yushchenko

Available

Beverly Kopecki

Available

Bill Vlahos

Available

Chanboth Keat
Not Available

Chris Sabonis EI
Offline .

DOIDOODNH
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e You may also type a presence note to 7.4 95% W 9:08 AM
be associated with your presence Presence
state.

USER PRESENCE

@ Available v
& Busy

O In a Meeting

@ Not Available

@ At Lunch

© BeRight Back

Appear Offline
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7.2 Group Presence
If you are part of a Call Group, you may set

your group presence status separate from I
your user presence status. e
e Tap the GROUP PRESENCE text. ® Avslisbie v
) Tap the deSired group presence @ Not Available
status.
@ Wrap Up

CHANGE ROLE
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8 Making and Receiving Calls

8.1 Receiving calls
Incoming calls can be answered while Zultys Mobile application is in the
background or while the Zultys Mobile application has focus.

SISSY TILL
4085550450

Incoming call

An incoming call screen appears when a call
comes in. From this screen, you can do the
following:

e Answer the call. Slide right
e Ignore the call to silence the ringing.

Slide left M

e Transfer the call to your office voice

mail. Slide up E

If you are using the softphone function,
when you choose to answer the call, the
call goes through immediately.

If the softphone function is disabled, the MX
phone system initiates a call to your phone
number.

Answer the call and the MX will call/connect
you to the incoming caller.

Note: The Caller ID presented with the voice
call from the MX system may not be the
original caller ID of the person who called
you due to limitations in carrier networks
etc.

Dl N A NT .m11:51 AM

(650) 555-4103

Incoming call

Drag outside the circle to answer or reject

O ®

-

Reject call with message

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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8.2 Making calls - 8 7.4 83% @327 PM
. . . Q Charles detranaltes $§3
This function allows you to dial any Available
number as if you were dialing from a * 3 S 2
. . SUDDIES RECENTS CONTACTS GROUPY
phone in the office.

Tap the Dial menu item.

1 2 3

abc def

Dial your number and tap the o icon 4 5 6
to dial the number. ghi ikl mno
7 8 9

pars tuv WXyZ

* 0 #

8.3 Multiple Call Sessions T = 4 708 1016 AM
It is possible to handle up to four

‘ 11 4085550000 01:01 : ‘

simultaneous calls. .
2 00:06 3

In the call session screen, the current line is
highlighted in green.

To switch between call sessions, tap on a
specific call session. An active call is placed

on hold when you switch to another session. ¥ D
Mute Keypad Speaker
To make a second outbound call, tap on the " N
. ~
Add Call icon.
Transfer Hold Add Call

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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8.4 Transfer
To transfer a call, tap the Transfer button

in the softphone screen. e

Tap the B icon to display the address
book. Type name of person to transfer the

T 7.l 69% W 2:43 PM

Charles.DeTranaltes

abc def

call to then tap Transfer e to complete
the operation.

ghi jlkl mno

Alternatively, you can make a transfer to a
buddy, another user on the MX, or a 7 8 9
number from your Call Log. e ““' e

While on an active call, navigate to the * 9 #
desired screen of the application, tap and

hold the contact until the Quick Contact

options appears. Select Transfer to perform °

an attended transfer.

8.5 Attended Transfer

While on an active call, navigate to the
desired screen of the application, tap and
hold the contact until the Quick Contact
options appears.

Choose the option to call the contact. The
active call is placed on hold.

Once the called party answers, you can
merge the two active calls.

Tap and hold the line icon. The Transfer
option appears on the bottom of the
screen.

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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. 88% @ 10:02 AM

A, 7 somedorss_ 0009 |
) A Ahmad Haghshenas  00:09
To park a call, tap the Park icon.

®» © ©

mute record park
transfer hold add call

@

A popup with the park ID assigned to this
call will appear on screen

& Charles DeTranaltes
9 E Available

o1 Ahmad Haghshenas 6/10/20 2:39 PM e

Call parked with ID: 01

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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To retrieve the parked call, select the call

park pickup -~ icon.

9 Ahmad Haghshenas 6/10/202:39 PM e

8.7 On Demand Call Record

You may record a call and save a copy of .4 8% 0 10,02 AM
the recording to your voicemail box.
Please note that you must be configured

for call recording by your administrator for

this feature to work.

To record a call tap the Record icon while @

mute record park

on the call. @ @ @

transfer hold add call

-

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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A74%E3:12PM

8.8 Conference

The option to create a conference is only A lisa Adams 00:05 %

available when you have two or more

simultaneous call sessions. ‘ = Cinggranonik 0220 3 ’

While on a call, place the call on hold.
Make a second call.

With one call session selected, tap on the

Conference button. @

mute record park
transfer hold conference

-

Locate the second party.

Lina Agranonik Q

Tap the checkbox next to the name of the
person you want to join to the conference
then tap the Done button.

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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9 Buddies Screen
After you first log into the application, you
will be presented with the application’s NG Q&
Buddies screen. * "

BUDDIES RECENT

.4 87% M0 9:59 AM

Ahmad Haghshenas
On the Phone

e You can search for a buddy by

tapping the search icon E Type the
first letters of the buddy to start the
matching process.

Albert Umyarov
Available

Anton Karpov
Not Available

Antonina Yushchenko
Available

e You can call a buddy by selecting the
Beverly Kopecki
Available

dial ta icon. This will place a call to
the buddy.

Bill Vlahos
Available

Chanboth Keat
Not Available

Chris Sabonis EI
Offline .

DOIDOOVH
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e You can tap and hold a Buddy. The
following options will be presented:

o Place a call (all configured
phone numbers appear)

o Start a Chat session

o Remove the person from your
buddy list Ahmad Haghshenas

o Present the history Info for the Call Business 753
buddy

Chat

Remove from Buddies

Info

e Tapping the Info button will display
the recent history for that buddy.

ey vdan
Incoming call
Incoming call
71 Outgoing call
Incoming call
Incoming call
Incoming call
Incoming call
/' Outgoing call
Incoming call
Incoming call

SHOW MORE

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
© 2020 Zultys, Inc. No reproduction of distribution without permission
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e Tap the buddy icon to start a Chat
session with the Buddy. You may also &
simply tap the buddy to start the Chat
session as well.

Type your message and press the

Antonina Yushchenko
Available

send ~ icon or Enter on the keypad.

email sent to anton, all copied @

Delivered

i

thanks
2019-07-16 02:50 PM

Type your message >

Tap the ﬂ icon to present more
options.

You can call the contact or view their

contact information. Bill Vale

¥, Call Business

. Call Mobil
You can clear the IM session contents o SN

by tapping Clear IM.

( Ccontact Info

+2% Add participants

B Clearm

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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You can convert the Chat session into

a Group Chat session by clicking Add Charles Dean, Bill Vale
participants.
Abbie Manor

Type the Group name.

Ahmed Hashenas
Tap each member that you want to be Allen Lenon
part of the group. Amy Alberts

Anna Jenning

Tap Create group.

Anthony Yuu

Barry Tesser

This group will now appear in your
Groups screen.

Ranna Knhlar

Create group

9.1 File Transfer =
You may transfer files to other ZAC or S R

mobile users when is a user to user chat 1108 AM & incoming call 3 s
session. 11:12 AM %% Incoming call 1 min, 48 secs

e Lina Agranonik
User Charles DeTranaltes

started sharing screen
11:19 AM

User Charles DeTranaltes
finished sharing screen
11:19 AM

While in a user chat session, expose then

11:19 AM 2 Outgoing call 23 secs

e Lina Agranonik
User Charles DeTranaltes
started sharing screen

click the icon.

User Charles DeTranaltes
finished sharing screen
11:26 AM

@ Q Type your message >

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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Chose the file type to send. You may take a
picture with your camera or select a picture
from your Gallery.

Choose file type
Camera

Gallery

Select the desired file. You will see the . == A8 RH
< Lina Agranonik .

image in the chat screen area. The text will Available
. . e Lina Agranonik
indicate waiting for response e

User Charles DeTranaltes
started sharing screen
1126 AM

User Charles DeTranaltes
finished sharing screen
11:26 AM

hey going to send you a file
via android

@ 'Type your message >

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
© 2020 Zultys, Inc. No reproduction of distribution without permission
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() 7= .4 74%03:58 PM

Once the recipient user selects the image,
the text will state uploaded.

Lina Agranonik
<_ On the Phone

11:19 AM & Outgoing call 23 secs

e Lina Agranonik
User Charles DeTranaltes

started sharing screen

User Charles DeTranaltes
finished sharing screen

hey going to send you a file
via android

@ hype your message >

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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10Recent Activities Screen (Recents)

The Recent Activities screen presents the most recent activities associated with
you. This provides an activity list of calls and messages.

You can tap and hold a specific activity to
display the options that are available. % .4 68% W 2:44 PM

Tapping the activity once will invoke a
chat session with an internal user.

Ahmad Haghshenas

Call Business 753

Chat

Remove from Buddies

Info

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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T .4 67% W 2:46 PM

You can filter the recent activity by type.
& Charles DeTranaltes

Tap the All Activity option to display the ‘B Aviiable t &

filter options: * o

BUDDIES RECENT DIAL

ALL ACTIVITY b.g

10nik
Incoming Calls
o

Missed Calls
aghshenas

Outgoing Calls
Messages 740

& 23040930 (Conference)

Chris Sabonis

A

Steve Graunke

R

78994886 (Conference)

A

Bill Vlahos

R

Albert Umyarov

R

. Tan E7AN Fanbiican

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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11 Dial Screen
Click on the Dial icon to initiate an outbound Tl 67% i 2:46 PM
call. “T‘"% E:aai!‘ra\gi DeTranaltes @

e Enter the desired phone number. You * S ®

- =
bUDDIES RECENT CONTACTS GROUPS

a
may use the key to backspace

errors.
@ | 1 2 3
e Tap the icon to dial the number. abe def
4 9 6
ghi jkl mno
7 8 9
pars tuv wxyz
* 0 #

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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12 Contacts Screen
This screen provides all the system contacts for easy searching and access.

Tap the Contacts icon to display the screen. bl L1 b
£ Charles DeTranaltes
"% Available O\ @

You can use the sidebar to go directly to the
starting letter of your desired contact. };” o Cmﬁm
Example: tap J to start the list of contacts

that begin with ).

Address Book v

3COM zUser
@ Offline {"

Aaron Movshovich
Available

\4

Agent 1
Offline

Agent 2
Offline

Ahmad Haghshenas
On the Phone

Albert Umyarov

v v Vv VvV V
S S S S

Available

Albert Test2

f

; M6 8 2:46 PM
L eTranaltes O\ @
You can tap the Address Book text to select T
A HO & O
Address Book or your Local Contacts. ESEN =
Address Book hd
Tap the Search icon to search for a Losal Comacts , e
% Offline > {"

contact. Typing the first letter will start the
matching process.

Aaron Movshovich
Available

Agent 1
Offline

Agent 2
Offline

On the Phone

v v v VvV Vv
S S A A

Albert Umyarov

Available

@

@
{ ]

@ Ahmad Haghshenas
(-]

€

;s

Albert Test2

f

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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Tap and hold a contact to display the
available options for the contact.

Ahmad Haghshenas

Call Business 753

Chat

Remove from Buddies

Info

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
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13Groups (Team Messaging)

This area is where the Group Chat/Team Messaging is accessed.

Select the group type icon to display the group types (My/Public/Private).

e My - Displays the list of groups you rremm— 24 67% 8 2:47 PM
(’. ;j’df ES‘_ elranaltes @
created or are a part of.  Js
ic - Di i g O
e Public - Displays all the Public i e w0
groups that exist. o
e Private - Displays all the Private @ ChasPrivate
groups that you created or belong (5 Biodadh
t o ChasTest
0.
o ExamplePublic
Te 4 67% W 2:48 PM
To create a group: B e &
< =
Tap the New Group icon. )AL CONTACTS  GROUPS
MY A 4
ChasPrivate
0o
0 Support
o ChasTest

o ExamplePublic

czm O
exn O
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Type the group name. % .4 67% @2:48 PM

Toggle if this is to be a private group. If

. . e Private group .
not, the group is a public type. |
Tap the desired members to be part of SCOM z0ser
the group. A checkmark will appear.
You may search for members using the
search tool.

Aaron Movshovich
Agent 1

Agent 2

Tap Create group. Ahmad Haghshenas

Albert Umyarov

Albert Test2

A 67% @ 2:48 PM

Charles DeTranaltes
. vallable © ©
To join a group: Available

® O

GROUPS PARK

Tap the Join Group icon.

MY v

e ChasPrivate

e Support

o ChasTest
A list of matching groups will appear. @ EemplePubic

Search for the group name.

Tap Join group.

c=n O
=3 O
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T 67% W 2:49PM

To delete a member of a group:

(2 participants)

While in the group, press and hold the
desired user to delete.

The icon will change to delete status.

Tap the delete icon to remove the user.

No messages

Type your message >

13.1Initiating Conference Calls T 67% @ 2:49 PM
hasPrivate .
from Chat Groups P i Mcrbers
You can initiate a conference with © Lina Agranonik
members of the Chat Group from the

Chat Group screen.

Call Group Members

Start Voice Conference

Note: The MX system must be running
14.0.6 or higher to utilize this
functionality.

No messages

While in the group, tap the H icon.

Select either Call Group Members or Start
Voice Conference.

Call Group Members

The MX system creates a conference.
The system rings all members of the
Group.

Type your message >
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When they answer, they will hear
“connecting now” and be placed into
the conference.

< Join Group

Start Voice Conference

The MX system creates a conference.

A group text is sent stating the

conference call has started. When

the call ends, a group text stating

call ended is sent.

Group members are free to join this call
at any time. This method is
recommended if not all members of the
group are required to join the conference
call.

Note that disconnecting the call from this
screen, will disconnect you from the
conference. If other members are still on
the call, the conference will continue even

after the person who initiated the call has & ChasTest?
left (1 participant)

franco columbo Lynn Berry

< R © .4 85% @ 3:50 PM
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Chas Test 2

#  Edit Members

2 Call Group Members

2') Start Voice Conference

B Clearim
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B %= .486%H3:52 PM

v 49541079 00:03 :

REe

0

Mute Keypad Speaker
O " +
Chat Hold Add Call
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14Voicemail

This area is where all voicemails are displayed and managed. A red notification
badge will indicate new unread voicemails.

= .4 66% & 2:50 PM

g Charles DeTranaltes
) % Available

ACTS  GROUPS PARK VOICEMAIL

e Tap the Voicemail icon.

e You will be directed to your inbox.

e A listing of voicemails will be
displayed

e Tap a voice message to present the
options:

o Play

Delete

Call Back

Mark as unread

Speaker mode

My Voicemail Q

o O O O
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B

o
e Tap the ®icon to forward the My Voicemail

message. You can record an
introductory comment if desired.

John Smith

When you receive a new voicemail, a
notification will appear on your screen.

John Smith

Forward Voicemail

Tapping this notification will take you to R

Call Back

the Voicemail screen.

Add Comment

You will also see a voicemail icon in the
upper left of your device.

Tap the setup icon n to access your
mailbox greetings.

Tap the desired greeting

4085550000 112 PM

You have a new voice mail.
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You may play the greeting, record/re-

record, save, or delete the greeting by

tapping the appropriate icon in the B T .499% B 9:24 AM

greeting area. Greetings

Greeting 1

Not recorded

=
Qo
QO Not recorded
Qo
Qo

Not recorded

Greetings
Qo Greeting 1
A caller that has been directed to your @ < o ®

mailbox but hangs up prior to leaving a
message will display the following in the
Recents area:

QO Not recorded
QO Not recorded

QO Not recorded
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ol Sprint LTE 6:24 AM  100% (=)

Charles Dean
SIP A ,

o] 2

6125554742 Today
Qo

u 2185553657 Yesterday
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15SMS

This feature allows you to send/receive SMS messages to mobile phones
directly form the Mobile Communicator interface.

. . &« New message
e Tap the icon at the buddies
To:
screen.
e Enter the phone number in the To
field.
e Type your message and press the
icon.
[rype your message >
8 T= 41 60% @ 10:25 AM
e When the user responds, you will see o s
. . . Wednesday, July 10, 2019
receive a notification and see the =
content in the Chat area.
2| ©

Zultys Mobile Communicator for Android 7.6 Revision 1 July 2020
© 2020 Zultys, Inc. No reproduction of distribution without permission
Page 39 of 55



o zuLTYS Technical Publications

e SMS messaging operation is the same
as internal Chat operation. Messages
you send and message replies are
displayed in the Chat area.

Test back
1025 AM

test again (=]

Test back again

Q h’ype your message >
e SMS activity will be shown in the © 8 7 1 60% B 10:26 AM
» ‘ Chartes DeTranaltes @
Recents area. You may click on the o s
item to display the activity. xS

ALL ACTIVITY v
B *WT)
P
T unaEI

Kevin Murphy

Steve Graunke

Lina Agranonik
Jack Tokarcik
Ahmad Haghshenas
o ]

T SRR

Bill Vlahos

K %Y K K K ¥ K K VY
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16Fax

This area is where you can view incoming faxes and send faxes.

e To view a fax, tap the My Fax text
and you will see the
Inbox/Sent/Deleted folder.

e To send a fax:

@

Tap the icon

Select Camera to take a picture and
send it as a fax or select Gallery to
create a new fax from an existing
picture.

Take the desired picture and tap Save.
(camera only). You may add “stickers”
to the picture as well by selecting the
stickers option.
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AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

Click OK to continue or retry to retake
the picture.
(camera only)

@4:13PM

The screen will display the following
icon options:

e Retake a picture

e Open the dial pad to send the fax
to an external number

e Open the directory to send the fax
to an internal party.

e Delete the fax and stop the
process.
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17Settings

Tap the Zultys Mobile’s Sidebar icon E to display the Settings menu.
Settings screen allows you to edit the following options:

Bound phone - the phone number 7.4 88% @ 9:58 AM
of the mobile device you are using. <
e My Info: Allows you to edit name,
e-mail, phone numbers, and user

Settings

_ ® MYINFO >
picture.
e Login Settings: See Section 17.1.
e Call Group - Tap to access the Call 2] Login Setiings >
Group Settings screen. 9% Cal group Settings N
e Address book - Choose whether to
sort the users in the address book Address Book >
by their first or last names.
] ] &'\/ Change Password >
e Change Password - This will allow
you to change the password. You @ UseSoftphone -
will enter your old password [ UseSofitone ®
over Mobile Data

followed by your new password and

a confirmation of the new @ Mode >
password. You will be given

. . . . ﬁég@ Advanced >
indications if your password does

not meet complexity requirements.

o Use Softphone over Wi-Fi - If @ About
enabled, Zultys mobile uses built-
in softphone function to make
outgoing calls and to answer
incoming calls when connected to a

(—:l Logout

suitable Wi-Fi network.

NOTE: You must always enable
Softphone over WiFi if you want to
utilize the softphone over either
WiFi or mobile data.
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e Use Softphone over Mobile Data- If
enabled, Zultys mobile uses built-
in softphone function to make
outgoing calls and to answer
incoming calls when connected to
the 3G/LTE network and no Wi-Fi is
available.

e Mode - Tap to access the Remote
Mode Settings screen. For more
information see Section17.2.

e Advanced - Under some
circumstances, you may need to
adjust the softphone settings in
this menu. Please consult a Zultys
Certified Systems Expert before
making any changes to these
settings.

e About - displays version number of
Zultys Mobile
Logout - Logs the user out of
Zultys Mobile.

17.1Login Settings
Username - The username of the MX
user.

Password - The password for the user.

Server address - IP or domain name of
the MX system.

Auto Login - Will automatically log the
user in when the Zultys Mobile program is
launched.
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PIN - Enter the PIN as set in the user’s —
MXIE to use the softphone. € Login Settings
In Release 13.0.2 of the MX and later, the © usemame
PIN setting is relayed directly from the MX .
and the user is not required to type the
PIN in Zultys Mobile manually. @ meiin
e Auto login
e PIN
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=

e Enable Agent Roles - If <. B 8 7 .4100% W 9:32 AM
this option is enabled,
you will be presented the
option to log in as an

Call group Settings

. Enable Agent Roles
Agent when opening ®
i When active on a call as ACD/ICC/Hunt agent or
Zu Itys Mobile. By defau It’ Operator become busy as a User D
this option is disabled. _ .
When active on a call as a user, become Not Available
° When active on a caII as as an ACD agent or operator

a user, become Not
Available as an ACD
agent or operator - If
this option is enabled, a
user will become
unavailable for
ACD/Operator calls
while they are on a call.
By default, this option is
disabled.

e When active on a call as
ACD/ICC/Hunt agent or
Operator become busy
as a User - If this option
is enabled, a user will
become unavailable for
user calls while they are
on a Group/Operator
call. By default, this
option is enabled.
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L 7.4 70% @ 3:37 PM
17.1.1 Changing Agent Presence
If you are currently logged into a Call < Presence
Group or an Operator Group, you can R
select your Agent Presence as well as User
Presence. @ Available v

This option will be available only if the
Enable Agent Roles option is active in
application settings.

@ Not Available

@ Wrap Up
Tap the Group Presence area to open the
drop-down list and select an Agent
Presence state.

CHANGE ROLE

HANGE ROLE
17.1.2 Changing Active Roles CHANGE RO

If you are currently logged into a Call (o
Group, Hunt Group or an Operator Group,
you can select the Active role to make
outbound calls from.

This option will be available only if the —
Enable Agent Roles option is active in

application settings.

ACD
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To change the Active role for making
outbound calls, tap on the Active Role to
open the list of available roles.

Tap the Change Role icon

Enable the desired Role and tap OK

Your current Active role will be displayed
in the Presence area at the top of the
screen.

17.2Mode

e Allows you to select local or remote
mode operation. When remote mode
is activated the following occurs:

e You are logged out of your active
ZAC/MXIE session.

e All of the calls and messages sent to
your user extension are sent directly
to your Android device.

e Enabled call handling rules are not
applied to incoming calls.

e Your assigned office phone still rings
when calls are received.

Technical Publications

66
C% Available

* O

BUDDIES RECENTS

A,

Rarnav Fifa

4 66% @ 4:04 PM
Q&

CONTACTS

Mode

(® Local

O Remote

CANCEL

ACCEPT
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e Incoming calls will be automatically
forwarded to your cell phone number,
if not answered within Zultys Mobile
application or the assigned office
phone.

e The remote mode indicator appears at
the top of the Android screen.

e Call (sec) - The number of seconds
the MX system waits until forwarding
calls to the mobile application when
Remote Mode is enabled.

e Voicemail (sec) - The number of
seconds the MX system waits until
forwarding calls to voice mail
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18FAQ

The following are some of the common questions about Zultys Mobile and its
use.

18.1 Where can | find the version number of Zultys Mobile that is
installed on my Android device?

Navigate to the Zultys Mobile Recent Activities screen, tap on the Android’s

Menu button to open a menu along the bottom of the screen and select About.

18.2 What are the requirements for using Zultys Mobile?
A Zultys Mobile user must have the following:

e Valid account on the MX system.

e MX system must be running firmware version 12.0.7 or higher

e A Zultys “Mobile Access” License for each mobile user

e Rights to connect from Android to this server provided by system
administrator in the user’s profile.

e Properly configured EDGE, 3G, LTE or Wi-Fi networks on the Android
device.

e Security Certificate installed on the company’s MX.

18.3 Problem with the connection to the MX server when | am using my
device with Wi-Fi connection to the office network

Typically, these kinds of problems are related TCP/IP configuration. Many office

networks are using private sets of IP addresses with many security restrictions.

Please ask your system administrator for assistance.

18.4 What happens when you “log out”?
The following actions are taken when you log out of Zultys Mobile:

e Zultys Mobile disconnects from the MX and no longer communicates with
the MX until you log in again.

e When logging in again Zultys Mobile will ask you to enter the password,
unless you have the Remember Password option enabled.

e |If you disabled the Auto Login option before logging out, you will have to
enable it again if required.
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18.5 When | initiate a call from Zultys Mobile my Android device does not
ring

Ensure that your cell/mobile number is correctly defined as the Bound Phone in

the Setting screen or the Use Softphone option is enabled and you are

connected to a suitable Wi-Fi or mobile data network.

18.61 am not receiving notifications (ringing, messages)

Zultys Mobile Communicator 7.4 utilizes push notifications for these events.
Please ensure that port 7778 is open and forwarded to the MX and that the MX
system has access to mxps1.zultys.com:7788 and mxps2.zultys.com:7788 for
push notification related functionality to operate.

18.71 am receiving notifications (ringing, messages) even though I closed
the application

In order to cease notifications, you must properly logout of the Zultys Mobile

Communicator application. Simply closing or moving the application to the

background will not silence notifications.

18.8Application will not present notifications when phone is in sleep
mode

Please check your Android settings in the Battery Optimization feature area.

There are two setting Doze Mode and App Standby that may prevent the

application from waking. Configure the Zultys mobile application as an

exception in this area.
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18.9Loading an .apk file from your PC
1) Connect your phone to the PC
2) Download the .apk file and save it to your desired location on the PC

Home Share View o
x m b Cut X T New item = Open HH select an
#a Copy path g S ﬂ Easy access ~ Edit ) Select none
Pinto Quick Copy Paste o Move Copy Delete Rename New Properties ) .
access EI Paste shortcut to to - folder - £ History E,D Invert selection
Clipboard QOrganize New Open Select
&« v » ThisPC » Documents » Test v O Search Test -l
~
[ Desktop *  Mame Date modified Type Size
4 Dacuments & Zultys-mobile-7.4.35 7/24/2019 11:33 AM BlueStacks Androi... 15,552 KB
¥ Downloads

3) Locate the phone device on your PC (typically with File Manager)

v B SAMSUNG-5M-GI30V
% o Phone
Alarms
Android
com.zultys.mobiledroid
DCIm
Download
log
Movies
Music
My Documents
Maotifications
Pictures
Playlists

Padrasts W

4) Copy the .apk file to a folder on the phone (typically Download)
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Clipboard Organize Mew
<« v 4 » This PC » SAMSUMNG-5M-G330V » Phone » Download
¥ Downloads " - Zultys-mobile-7.4.35
J‘) Music V BlueStacks Android Packag...
. 15.1 MB
&= Pictures
B SAMSUNG-5M-G930V
= Phone
Alarms
Android
com.zultys.mobiledroid
DCiM
Download
log
5) Locate and select the My Files application on your Android device.
BT .457%@1:51PM
MY FILES o
RECENT FILES
Zultys-..35.apk
CATEGORIES
O
Images Audio Videos
Documents Downloads Installation files
PHONE

ﬂ Internal storage

SD card

CLOUD

Google Drive

Not sig

6) Locate the Zultys application. T
category.
7) Click the icon to begin the installation.

his may be in Recents or in the APK
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19Troubleshooting
Ensure that the MX has the latest Client Application patch applied.

Ensure ZMC is the current version available.

Recommended MX Settings - Enable TLS port. If system is premise based, this
port will need to be allowed in the firewall.

{5 SIP and RTP el = ==
SIP Settings SIP Security  RTP Settings
5IF Ports
UDP Communication Port
Secondary UDP Communication port 1}.)
TCP Communication port
TLS Communication port

If correct - IN ZMC, When SIP transport is set to Auto, ZMC will populate the
correct SIP ports of the MX.

<  Advanced

NAT awareness

Local SIP port 5062
MX SIP port 5080
RTP ports from 3000
SIP transport Auto

VM Gain (d5) e 7

Use AEC .
AEC tail 200
Clear IM history

Application logging level High

To verify the user is logged into the app use MX Administrator, View, ZAC/MXIE
and CSTA status.
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10.2,17  |iphone o — 98,195,115.24  2/11/2020 9:27:18 AM |00:12:01 Bal Wl B (7515 Default

To verify the Softphone is registered and what protocol ZMC is utilizing, use MX
Administrator, View, Device Status.

|rnobi|e_— sipimobile.f fommm @192, 168, 100, 112: 49494 98.195.115.24 49498 SIP LS

If you’re experiencing ZMC softphone registration issues you can enable ZMC
SIP logging.

Softphone logging level

OCriticaIs errors only

O Low

@ Medium

(OHigh

CANCEL ACCEPT

To submit the logs to Support, from the dial screen in ZMC enter *985897# to
create a local client log file. This will open a dialog on the phone and fill in the
address for you.
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