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Revision History:  

 Date  Notes  
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 January 2017  Updated rear panel functions, added RAID 

manager to f ront panel identification.  
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MoH playlist operation.  
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1.  MX- E Description  

The Zultys MX- E system is a high performance enterprise grade unified 

communications server that addresses the requirements of medium to large 

enterprise customers.  The MX- E system f eatures:  

¶ Three(3) hot swappable hard disk drives  

¶ Dual redundant hot swappable power supplies  

¶ RAID 1 hard disk drive configuration  

¶ Three(3) cooling fans  

¶ Three(3) interface slots for expansion modules  

¶ Two(2) ð 10/1000 Ethernet interfaces  

¶ Two(2) ð USB interfa ces 

¶ One(1) ð Auxiliary  (console) interface  

¶ 2x16 Liquid Crystal Display(LCD) with four(4) control buttons  

The Zultys MX- E is offered in three(3) configurations  from the factory : 

1) MX- E 

This system is capable of supporting up to 300 users and up to 300 SIP tru nks 

at G.711.  

2) MX- E+ 

This system is capable  of supporting up to 1000 users and up to 1000 SIP 

trunks at G.711.  

3) MX- E ++  

This system is capable of supporting up to 2000 users and up to 2000 SIP 

trunks at G.711.  
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1.1  MX- E System Capacitie s 
 

 
MX- E MX- E+ MX- E++  

Users (subscribers)  300  1000  2000  

Simultaneous sessions  30 0 1000  2000  

Simultaneous registrations  120 0 4000  4000  

Paging groups  100  256  300  

Operator groups  100  256  400  

ACD or hunt groups  100  256  400  

Automated attendants  100  150  200  

Simultaneous acce sses to AA or VM  100  256  400  

Voice mail storage (hours)  1000  1000  1000  

Call  recording  storage (hours)  150  300  600  

Maximum SIP trunks  300  1000  2000  

E1/T1/PRI module  3 3 3 

Octal FXO module  (4/8 ports)  3 3 3 

Octal FXS module  (4/8 ports)  3 3 3 

Call Recording Sessions  300  1000  2000  

Conference Participants  100  256  256  

Conference Rooms  33  85  85  

G.729 sessions  300  1000  2000  
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Basic MXIE 300  1000  2000  

Advanced MXIE  300  1000  2000  

Fax termination  64  64  100  

Max number of simultaneous calls per 

all Outbound campaigns  

100  256  256  

MSEC Users 300  1000  2000  

Max number of logged in Zultys M obile 

Communicator users  

300  1000  2000  

CSTA client licenses  300  1000  2000  

Desktop Integration  300  1000  2000  

CRM User access  300  1000  2000  

1.2  Power specifications/Dimensions  

AC Input voltage, universal  100 - 240 VAC  

Frequency  47 - 63 Hz  

AC Input current (max)  4.5 A  

Power (max)  180 watts  

Typical Power (idle)  90 watts  

Width  17.3ó 

Depth  18.1ó 

Height  3.46ó 

Weight  35 pounds  
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2.  MX- E Hardware  

1.3  Front Panel of the MX- E 

 

ENTER

P1 P2 P3

H1

H2

H3

H4

USB
1
2

21 AUX LCD

ESC

Power

Stat

1 2&3 4 5-6-7-891011 12 13  

1 ð Hard Disk Drive s(H1/H2/H3)  ð Main, RAID - 1, and a spare hard disk drive 

are provided. The Hard disk drive p rovides  stora ge for  voice  mail,  auto 

at tend ants, and system  software.  The MX- E is no t operat ional 

withou t a hard disk drive . Hard  disk drive s are hot swappable!  

Note:  H4 is a solid state system drive that is not intended to be removed 

and is locked from the factory. The MX- E system utilizes this hard disk 

drive for system file operations. Do not remove this drive from service 

unless  instructed by technical support!  

Note: In the event that both the main and RAID drives become 

inoperable, you must contact Technical Support for an RMA on the hard 

disk drives. Installing a hard disk drive from another MX - E system will 

NOT bring the syste m to full functional status.  

2 ð Power  LED 

3 ð Status (Stat) LED 
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4 ð LCD Display  

5- 6- 7- 8 ð LCD control keys ð See section 1.5  for a description of the 

LCD control keys and how they interact with the LCD.  

9 ð Auxi liary Connector (AUX) ð Serial Port connection (special cable 

included)  

10 ð USB Connectors (USB) ð Can be used to connect to APC UPS devices. 

APC devices with PowerChute software will signal a low battery condition 

to the MX- E. 

11 ð Ethernet LAN port (1) ð A 10/ 100 0 Base- T Ethernet  circui t  whic h 

also  serves as the  console  po rt. 

12 ð Ethernet WAN port (2) ð A 10/100 0 Base- T circuit.  

13 ð Interface  slot s(P1/P2/P3)  ð Three slot s for  installi ng optional 

inter face modu les. Available modu les  include: 

ð FXO: 4 or 8 cir cuit analog exchange - side  circuits.  

ð FXS: 4 or 8 circuit analog subscriber - side  circuits.  

ð PCM: one  o r  t w o  c i r c u i t  d i g i t a l  T 1 / E 1 / P R I  exchange - side  

circuits.  
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1.4  Rear Panel of the MX- E 

The rear  panel , show n below, contains the  power  supplies, power switch, 

alarm silence  button, and system information.  

 

 

1

POWER

PS 1

PS 2

23
45  

 

1 ð Dual Redundant Hot Swappable Power Supplies  (PS 1/PS 2). Has the 

117 Vac input connector, LED status  

NOTE! Both power cables must be plugged into AC power sources. Failure 

to do s o will create an audible alarm condition.  In the event of a power 

supply failure, the audible alarm will sound until the faulty power supply  

is replaced  or the Power Supply Alarm Silence button is pressed . 

2 ð Power Supply Alarm Silence  button  

3 ð Power Button ð This powers the system on.  It is not 

recommended to power the MX - E system down using the 

switch. Util ize the LCD control or MX Administrator software to 

initiate a graceful shutdown.  
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4 ð Serial Number ð Iden t if ies th e mai n chassis. Refer to  this num ber to 

ide nt ify th e system when ob taining service or  ret urning the system  

for  rep air  or  rep lacement  

5 ð MAC Address  ð Identifies the MAC address of the MX- E unit.  

1.5  Liquid Crystal Display (LCD)  

This  chapter  describes MX- E LCD functions . The MX- E has a 2 lin e x 16 

character Liquid Crystal Display (LCD) on the front panel. The LCD is used 

to display various system information  at boot time and normal runtime. In 

addition, there are four  (4) buttons below the LCD that are used to navigate 

through LCD  menus durin g runtime. Two  (2) of these buttons can be used 

to place the system in console mode during boot.  

 LCD during boot process:  

 S Y S T E M  B O O T I N N G 

                

 

 

 L O A D I N G  A P P     

                

 

 L O A D I N G  C O N F I G  

                

 

When the boot process is complete, the system will go to a normal Idle display  

 S Y S T E M  R E A D Y    

 X X X . X X X . X X X . X X X 

Where: XXX indicates the IP address of the system  
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 LCD during normal system operation:  
 

Idle display  

 S Y S T E M  R E A D Y    

 X X X . X X X . X X X . X X X 

Where: XXX indicates the IP address of the system  
 

Pressing the DOWN arrow button will scroll through all the IP addresses in the 

system as well as the serial number , software version,  and CS (custome r 

support server ) connection status:  

 X X X . X X X  . X X X . X X X 

 X X X . X X X  . X X X . X X X 

 

 S E R I A L  X X X X X    

 S W:  X X. X. XXX          

 

 

 C S  S T A T U S       

                

 

Pressing the ENTER button at the system ready promp t will present a menu of 

sub items. Use the DOWN arrow to scroll through the sub - menu of options:  

 

 O N C O N S O L E   M O D E 

 C O N N E C T  T O  C S   

 

 

 

 S Y S T E M  R E S T A R T  

 S Y S T E M  S H U T D O W N 

 

Pressing the ENTER button at the C onsole Mode On prompt will present a 

confirmation prompt. Press ENTER to place the system into console mode.  
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 C O N F I R M  C O N S O L E 

                

Pressing the ENTER button at the Connect to CS prompt will present a 

confirmation prompt. Press ENT ER to place the system into customer service 

mode.  

 C O N F I R M  C S      

                

 

Pressing the ENTER button at the System Restart prompt will present a 

confirmation prompt. Press ENTER to restart the system.  

 C O N F I R M  R E S T A R T 

                

Pressing the ENTER button at the System Shutdown prompt will present a 

confirmation prompt. Press ENTER to shut the system down gracefully.  

C O N F I R M  S H U T D O W N 

                

 

The ESC button will return you to a previous menu or to the home screen 

depending on where you are in menu navigation.  

 

1.6  LED Functions  

 

Power ð This LED will light Green when the system is powered on. It 

remains on during normal operation and extinguishes when the system 

is powered down.  

Status  -  This LED wil l flash intermittently during normal operation 

indicating various proce ssing activity.  
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Drive  ð This LED (located on each hard disk drive) will flash 

intermittently indicating hard disk drive (HDD) activity.  

2.  MX- E Circuits  

MX- E interface modules ARE NOT inte rchangeable with MX30  or MX250 

interface modules.  MX- E interface modules ARE compatible with MX- SE 

interface modules.  

Note! Certain revisions of MX - SE modules will not function in MX - E systems.  

To determine if an existing MX - SE module is compatible, locate  the DSP circuit 

board on the module. There will be a revision code of either ò00ó or ò10ó 

00 = Not compatible  

10  =  Comp atible  
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2.1  10/10 00 Base- T 

The MX- E has two 10/1 000  Base- T Ethernet circuits labeled 1 and 2. Power 

over Ethernet is not provided on ei ther circuit. These interfaces are in òRouting 

Modeó and cannot be change d to bridging mode.  

¶ Ethernet LAN Port  (1) connects to your local area network and provides 

data connectivity for the enterprise. This port serves as the console 

circuit, as described in Console Mode . Changing the IP address is done in 

Provision \ System Settings \ IP Addresses  

¶ Ethernet WAN Port  (2) can be used to implement ALG/SBC through a 

second IP address.  

RJ45 ports connect Ethernet  circuits to the MX- E and can auto - detect and adapt 

to  the CAT5 cable configuration (straight or crossover ). Changing the IP address 

is done through View \ Interfaces. Select and right click on Ethernet 2, select 

Interface Information, select Configure form the IP Information tab, right click 

on the IP address and select Edit.  

RJ45 Connector Pin Placement  

(10/10 00 Ethernet Circuit ) 

 

2.2  Analog FXO   

The MX- E supports a four port FXO module or an eight port FXO 

module  thr oug h the in terface slot . REN is 0.4.  

The Ringer Equivalence Number (REN) indic ates the maximum number of devices allowed to be 

connected to a telephone interface. The termination of an interface may consist of any 
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combination of devices subject only to the requirement that the  sum of the RENs of all the 

devices not exceed five. / Lõindice dõ®quivalence de la sonnerie (IES) sert ¨ indiquer le nombre 

maximal de terminaux qui peuvent être raccordés à une interface téléphonique. La terminaison 

dõune interface peut consister en une combinaison quelconque de dispositifs, à la seule 

conditi on que la somme dõindices dõ®quivalence de la sonnerie de tous les dispositifs nõexc¯de 

pas cinq .ó 

¶ The FXO4 mo dule,  shown  below,  provides  four  analog exchange -

side circu its.   

 

¶ The FXO8 mo dule,  shown  below,  provides  eight  analog exchange -

side  circu its.   

 

Mod ules provide  two- wire  exchange side  circ uits  that connect  to  central  

offi ce li nes through  RJ45 connectors  and are  configured  for one  of  several  

analog  protoc ols through  the  MX Administrator Inte rface. 

LED indications are provided that indicate  the s tatus of each circuit.  

Circuit State  LED Indication  

Idle  Extinguished  
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Ringing/In Use  Solid green  

 

Below table and image  show   the  placement  and  fu nct ion  of  RJ45 con nector 

pins for  th e F X O 4  and  FXO8  circu it modules.  

 

 

 

 

 

 

 

 

 

 

Note: No analog calibration is 

required on FXO ports of the MX -E 

system! 

 

 

 

 

 

 

 

 

Pin Function  

1 TIP 2 

2 RING 2 

3 TIP 3 

4 RING 1 

5 TIP 1 

6 RING 3 

7 TIP 4 

8 RING 4 
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2.3  Analog FX S 

The MX- E supports either a four port or eight port FXS module  

thr oug h the in terface slot . 

¶ Below t able and image  show  the  placement  and  fu nct ion  of  RJ45 

con nector pins for  th e F XS 4  circu it module.  

¶  

 

 

 

 

 

 

 

 

 

 

 

 

 

Pin Function  

1 TIP 2 

2 RING 2 

3 TIP 3 

4 RING 1 

5 TIP 1 

6 RING 3 

7 TIP 4 

8 RING 4 
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¶ The FXS8 mo dule,  shown  below,  provides  eight  analog interface 

circu its.  

 
 

¶ Below table and image  show  the  placement  and  fu nct ion  of  RJ45 

con nector pins for  th e F XS8  circu it module.  

¶  

¶  

¶  

¶  

¶  

¶  

¶  

¶  

¶  

¶  

¶  

 

 

2.4  PCM Module  

The MX- E supports  one  P C M module  per interface slot. The module has one 

or two full duplex circuit s that can be configured as either T1(1.544Mps) 

Pin Function  

1 TIP 2 

2 RING 2 

3 TIP 3 

4 RING 1 

5 TIP 1 

6 RING 3 

7 TIP 4 

8 RING 4 
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/E1(2.048Mbps) /PRI (23B+D, 1.544Mbps). The circuit uses one of several 

supported PSTN protocols , i.e. ISDN, CAS,  MFCR2. The circuit typ e and protocol 

are configured in MX- E Administration.  

Pin assignments of the PCM module:  

3.  Powering Up the MX- E 

To power  up the MX- E, use the pow er adap ter provided  with the  MX- E to  

connect  the  DC input to  a power  source  that provides  power. Press the 

Power button on the back of the unit.  

 

 

 

 

 

 

MX-E 

MX-E 
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4.  Shutting Down the MX- E 

To shut down  the  MX- E: 

 

1.  Initiate  a System Shutdown  operation  using  one  of  the  foll owing  

metho ds: 

- Select Maintenance  Ą Shutdown  from  the  User Inte rface,  choose 

a shutd own option  from the  di splayed  li st , then  pre ss the  OK 

button.  

- Use the LCD buttons to navigate to the System Shutdown menu 

item:  

Press the ENTER button at the System Ready prompt  

> S Y S T E M  R E A D Y    

                

 

Use the DOWN arrow button to sc roll to the System Shutdown prompt:  

> S Y S T E M  S H U T D O W N 

                

 

Press the ENTER button to select system shutdown:  

> C O N F I R M S H U T D O W N 

                

Press the ENTER button to confirm the system shutdown.  

2.  Wait  unt il the P o w e r  and  Status  LEDs off.  

3.  Remo ve powe r fro m the DC inp ut.  

Power to  the MX- E is no t remove d un til the power cor d is physically 

unp lugge d from the chassis.  
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Shut t ing dow n the MX- E in this mann er terminates Linux and all 

app lic ati ons pro perl y.  

A Hard Shutd own termi nates MX- E funct ions  wit hout graceful ly shut t ing  

down  app lic atio ns or pr operly terminati ng Linux.  Removing the DC input 

power or pressing the Power button  while   the system  is normally operating  

executes a  hard shutdown . 

 

Performing a Hard Shutd own is strongly discouraged. Operations are 

instantly terminated, data will be lost, and the Flash Memory and HDD 

contents may be corrupted.  

5.  Console Mode  

Console mode provides access to the MX- E in a predefined stat e for configuring 

the system IP address o r recovering the Administrator password. The MX- E 

defines two console modes:  

¶ Boot Time Console Mode is entered as you start up the MX- E. You can 

configure the main IP address and recover the Master Administrator 

password from this mode.  

¶ Run Time Console mo de is entered during normal MX- E operation. 

Technical support personnel can monitor system behavior when the 

system is in this mode.  

Ensure that the Ethernet cables are disconnected from the MX- E before 

entering co nsole mode.  

When the MX- E is in console mode, you can connect a computer to the LAN 

Ethernet Port. The IP address that accesses the MX- E depends on the console 

mode of operation.  

5.2  Boot Time Console Mode  

The following procedure places the MX- E into Boot Tim e Console Mode:  

1.  Disconnect  the  Ethernet  ports  from  your  system.  
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Failure  to  do  so may distu rb other devices  on  the  LAN. 

2.  Ensure power  to  the  MX- E is shut down.  

3.  Press and  hol d the E N T E R b u t t o n  u n d e r  t h e  L C D  d i s p l a y .  

4.  While  pressing  the  button,  press and release the power button on 

the rear of the uni t.  

5.  Release the E N T E R b u t t o n  when  the L C D  d i s p l a y s :  

 C O N S O L E  M O D E ?   

                

 

6.  Press the E N T E R  b u t t o n  to place the system into console mode.   

7.  Config ur e you r PC õs networ k interface wi th  an  IP address  of  

192.1 68.1.103  and  a subnet mask  of  25 5.255.2 55.0. Connect  your  

PC direct ly to  the LAN Ethernet  Port.  

8.  To access the  MX- E, open  the  MX- E Admin  User Interface  at IP addre ss 

192.1 68.1.100  using  one of the fol lowi ng  case sensit ive  Login-

Password comb inat ions: 

ð Login  name :  MX- E user pr eviously  con figur ed with  adm in ist rato r 

righ ts.  Password : text st ring  con f igur ed as passwor d fo r the 

user. 

ð Login  name:  Adm inistrator. Password: zultys  

This option permits access when the Administrator password is unknown and 

users with administrator rights ar e unavailable. You can change the 

Administrator password in this mode, if you know the current Administrator 

Password.  

5.2.1 To exit console mode and resume normal operations  

To exit the con sole mode you must properly shut down and power cycle the 

MX- E, by using  the reboot command.  

1.  Disconnect the PC from the console port.  

2.  Reconfigure PC to obtain its TCP/IP address automatically.  

3.  Reconnect the PC and the MX- E to the network.  
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5.2.2 Run Time Console Mode 

If you are unable to access your system through MX- E Administrator,  you can 

allow Zultys Technical Support to access your system by entering Run Time 

Console Mode. You should enter Run Time Console Mode only as instructed by 

a member of Zultys Technic al Support.  

Invoking Conso le mode  dur ing  normal  ope rat ion  puts  the MX- E into  

console mod e  without changing  its  IP addresse s.  

To put  the  MX- E into  console  mode durin g normal oper at ion: 

Pressing the ENTER button at the System Ready prompt will present a menu of 

sub items. Use the DOWN arrow to scroll through the sub - menu of op tions until 

Console Mode On is highlighted. Press ENTER:  

 

O N  C O N S O L E  M O D E  

 C O N N E C T  T O  C S   

 

Press the ENTER button at the confirmation prompt to enter console mode  

 C  O N F I R M  C O N S O L E 

                 

To exit  console  mode,  pre ss and ho ld the D o w n  a r r o w  but to n for  two  

seconds.  The MX- E exits  console mode,  as indi cated  by the  n o r m a l  i d l e  

L C D. 

6.  Preparation   

The MX- E is designed to be permanently installed in a network room  or office . 

You must carefully install the MX- E system to ensure its proper operation.   

This equipment is to be installed and maintained by service personnel 

only as defined by AS/NZS 3260 Clause 1 .2.14.3 Service Personnel. 

Installation by unqualified individuals may result in bodily injury and 

damage to t he MX- E and surrounding equipment.  



 

 MX-E Installation Manual (PN:0000507) Revision 11 February 11, 2019  
© 2019 Zultys, Inc. No reproduction o r distribution without permission  

Page 33 of 350 

Technical  Publications  

6.2  Installation Safety Notes  

 These are the safety considerations for using the Zultys MX- E hardware. Read 

these n otices before installing or using your phone system.  

Important  This notice contains special information that s hould not be ignored.  

Warning  This notice indicates that if a specific or practice is not correctly 

followed, permanent damage to the MX- E and personal injury may result.  

Danger  This notice warns you of imminent hazard to yourself and others if 

proper pro cedures are not followed.  

Impo rtant  Ultimate disposal of this product should be handled according to all 

national laws and regulations.  

Danger  Do not work on the system or connect or disconnect cables during 

periods of lightning activity.  

Warning  The sep arate protective earthing term inal provided on this product 

shall be permanently connected to earth.  

Danger  Disconnect telecommunication network connectors before removing 

cover.  

Warning  To reduce the risk of fire, use only 26 AWG or larger (e.g., 24 AWG)  UL 

listed or CSA Certified Te lecommunication Line Cord for all telecommunication 

circuits.  

Danger  Disconnect DC input connector before servicing.  

Warning  This unit is designed to work with telephone power system.  

Safety Instructions -  Rack Mount:  

A) Elevated Operating Ambient -  If in stalled in a closed or multi - unit rack 

assembly, the operating ambient temperature of the rack environment may be 

greater than room ambient. Therefore, consideration should be given to 

installing the equipment in an environmen t compatible with the maximum 

ambient temperature (Tma) specified by the manufacturer.  
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B) Reduced Air Flow -  Installation of the equipment in a rack should be such 

that the amount of air flow required for safe operation of the equipment is not 

compromised.  

C) Mechanical Loading -  Mount ing of the equipment in the rack should be such 

that a hazardous condition is not achieved due to uneven mechanical loading.  

D) Circuit Overloading -  Consideration should be given to the connection of the 

equipment to the supp ly circuit and the effect that  overloading of the circuits 

might have on overcurrent protection and supply wiring. Appropriate 

consideration of equipment nameplate ratings should be used when addressing 

this concern.  

E) Reliable Earthing -  Reliable earthin g of rack - mounted equipment sh ould be 

maintained. Particular attention should be given to supply connections other 

than direct connections to the branch circuit (e.g. use of power strips)."  

Replaceable batteries:  

CAUTION: Risk of Explosion if Battery is re placed by an Incorrect Type. D ispose 

of Used Batteries According to the Instructions.  

Telephone line cord:  

CAUTION: To reduce the risk of fire, use only No. 26 AWG or larger (e.g., 24 

AWG) UL Listed or CSA Certified Telecommunication Line Cord  

Supplementar y Earthing Conductor:  

When FXS Card is installed in the MX - E, Supplementary Earthing conductor shall 

be installed prior to connection to AC Mains.  

 

6.3  Selecting a Site  

The following criteria must be considered when selecting a site for your MX- E 

system.  
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The MX- E must be installed in a secure location with access restricted to 

qualified personnel. Placing the MX- E in a location accessible by 

unqualified individuals may result in bodily injury and damage to the 

MX- E and surrounding equipment.   

¶ Temperature: Inst all the MX- E where the temperature remains between 

0°C and 40 °C. 

Operating the MX- E in temperatures below 0°C or above 40 °C voids your 

warranty and may result in bodily injury and damage to the MX- E or 

surrounding equipment . 

¶ Ventilation: The MX- E requires  space on both sides for ample air flow. 

Ensure the MX- E has space on both sides for ventilation . 

 

Do not cover the interface slot and openings on the equipment. These 

are provided for ventilation and protection against overheating.  

¶ Cable Lengths : Cable p lacement to associated equipment is an important 

site criterion. MX- E Circuit Cables  shows the minimum and maximum 

length of any cables you connect to the MX- E.  

¶ Other Site Requirements : Select a site where liquids or objects will not fall 

onto the equipme nt and that foreign objects will not be drawn into the 

ventilation holes.  

6.4  Power Requirements  

The total power input for the MX- E is W. 

Disconnect 2 power supply cords before servicing  

6.5  Electrostatic Discharge (ESD) Precautions  

Almost all electronic co mponent s can be damaged by ESD during handling. 

Component damage can occur at ESD voltages as low as 50 V. A person walking 

across a nylon carpet can easily generate voltages in excess of 5,000 V.   

Observe the following guidelines to help prevent ESD damag e when installing or 

servicing the MX- E system or any other electronic device.   
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¶ Assemble or disassemble equipment only in a static - free work area.   

¶ Use conductive work surfaces, such as an antistatic mat, to dissipate 

static charge.   

¶ Wear a conductive wrist strap  and lab coat to dissipate static charge 

accumulation.   

¶ Minimize handling of assemblies and components.   

¶ Keep replacement parts in their original anti - static packaging.   

¶ Remove plastic, foam, vinyl, paper, and other static - generating materials 

from the wor k area.   

¶ Use tools that do not create ESD.   

¶ Do not handle connector pins or touch onboard components .  

 

You can easily damage the MX- E by failing to follow these instructions. 

You may delay installation or cause equipment to prematurely fail. Such 

failure  may lead to a disruption of the service provided by the equipment 

and void your warranty.  

6.6  Serial Number  

Verify  the  serial  numb ers of  each item  and  com pare them  wi th th e serial  

numbers on  the packi ng lis ts. The serial  number  is a five  digi t  

alphanumeric code pr inted on a white  barcod e label on the rear panel . 

See section 1. 2 to  locate  the  serial  number  on  the  back  of  the  MX- E. 

7.  Mounting the MX- E  

Zultys recommends installing the MX- E in the same secured wiring closet as the 

networking equipment to which it  connects. Typical devices connecting to the 

MX- E include the LAN switch and the provisioning computer.  

The MX- E can be rack m ounted, placed on a network shelf in the IT rack, or on 

top of a table or desk. Ensure the table or desk is properly mounted to th e floor 

or has properly fitted stabilizers so it cannot move and will not tip over. Zultys 

recommends installing the system in  the IT rack  using the supplied r ack 

brackets/screws . 
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NOTE! Leave space at the rear of the system for cables and for 

personnel ins talling the system.  

8.  Connecting to the MX- E 

8.2  Initial System Configuration  

The MX- E IP address is view or configured through the User Interface. To view 

the IP address, select Provision Ą System Settings, then access the IP Addresses 

panel. If the IP Address  (Main) data field is empty, the system uses 

192.168.1.100 as the IP Address. The  MX- E uses the same address for the Main 

and RTP IP address.  

Before connecting the MX- E to your network, the Main and Internal IP addresses 

should be written on the IP Address es panel on the front of the MX- E. 

8.3  Startup Log  

The web browser interface provides  a log that lists the steps performed during 

the startup sequence. Open the web browser interface by starting your web 

browser and entering the main IP address (192.168.1.100 for an un - configured 

system) in the address field. To open the Start Up Log, clic k on Start Up Log on 

the Web Browser Interface.  

8.4  Initial System Configuration Procedure  

This procedure sets the IP addresses on a system where the main IP address is 

not specif ied on the IP Addresses panel.  

1.  Disconnect the MX- E Ethernet ports from all device s and networks.  

2.  Ensure power is removed from the MX- E. 

3.  Boot up the system, following the procedure in Booting Up the MX- E. 

Alternatively, enter console mode by following the p rocedure described in 

Section 5.2 . 

1.  Configure your computer with an IP address of 192.168.1.105 and a 

subnet mask of 255.255.255.0.  
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2.  Connect your PC to the Ethernet LAN  port 1 . 

3.  If the MX- E Administrator is not installed on the co mputer, open your 

HTML browser, enter the IP address 192.168.1.100  , then click on 

Download Administration UI and open the file to install the software. If 

the Zultys MX- E Administrator Login panel appears, skip to st ep 5.  

4.  Double click the MX- E Admin icon to display the Zultys MX- E 

Administrator Login panel.  

5.  Enter the following values in the Login panel (logins and passwords are 

case sensitive):  

6.  Login : Administrator  

7.  Password : zultys  

8.  URL: 192.168.1.100  

9.  Run the Setup Wizard located under Provision Ą Wizard  

8.4.1 Obtaining MX-E Administrator  

The MX- E is configured from the MX- E Administrator application.  

MX- E Administrator allows the system administrator to configure all functions 

of MX- E including:  

¶ Provision t he system so that it can be connected to voice services . 

¶ Configure the data communications functions so that MX- E fits into, or is 

the central part of, the LAN.  

¶ Specify the devices and users that can access MX- E and its features.  

¶ Define how the auto attend ant (AA) and voice mail operate.  

¶ Monitor the status of the functions of MX- E and the devices connected to 

it.  

To download and install the MX- E Administrator application for MX- E, open a 

browser, type the main IP address of MX- E and press Enter.  
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Click on th e Administration UI  link to begin downloading MX- E Admi nistrator 

application.  

 

Open the installation file and complete the installation process.  

 

Once the installation is finished, the login window appears.  

To login into MX- E Administrator, use the default login credentials.  

¶ Login entries may be entered d irectly or selected from a drop - down 

menu that lists recent entry attempts. A valid login must match the user 

name as configured in the MX- E user list.  

¶ Passwords must be type d exactly as configured for the specified user. 

Passwords are case sensitive.  

¶ URL specifies the IP address of the system that you wish to access. This 

entry may be a numerical address or a configured name for the system. 
















































































































































































































































































































































































































































































































































































































































